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The global voice of patients

People living with NCDs bring valuable
knowledge from their experience of care

Health services and care teams must
listen, involve and respond

MEANINGFUL PARTNERSHIP INCLUDES

Clear and accessible information Time for questions and concerns
Shared decision-making Respect for individual needs
and preferences

Patient involvement in improving
health services

Safe care is a shared responsibility

Make meaningful patient involvement part of safer NCD care

www.worldpatientsalliance.org



